
Chapter FAQs for 2021 ATD  
National Membership Enhancements

Key Dates

February 28:
Deadline for members 
to claim any remaining 
benefits to access them in 
the future

March 1: 
New ATD National 
membership benefits go live

March 31: 
Deadline to lock in your 
current rates

April 1:
New ATD National 
membership rates go live, 
which will take effect when 
your membership is next up 
for renewal

Why is ATD National membership changing? 
You asked and we listened. The changes to membership will 
allow you to access what you need when you need it. Rather 
than asking members to pick and choose specific benefits, 
we’re rolling out a full library of benefits to include hundreds 
of TD at Work guides and 99 micro courses*.

What will happen to my benefits? 
We’re adding more value and simplifying benefits. No more 
picking and choosing. We’re updating the libraries to include 
unlimited access to TD at Work guides, templates and tools, 
webinars, and conference session recordings. Professional 
Plus members will have the added benefit of expanding their 
professional development via a library of 99 micro courses.

How do I know if I have remaining benefits to claim?
Log in to td.org/MemberCenter to see your available benefits 
under “MyATD Member Benefits.” Benefits claimed by 
February 28 will remain accessible in your profile under the 
digital orders section of the payment and orders tab.

When do the new ATD National benefits start? 
March 1. Discover the reimagined membership experience 
with access to the most essential TD resources that provide 
on-the-job tools, analysis, and insights before the new 
membership rates take effect April 1. Renew early to lock in 
your current rates for up to three years. 

What’s the difference between Professional and 
Professional Plus membership? 
Professional members have access to quick knowledge and 
actionable resources like the templates and tools library, 
while Professional Plus members get all the great resources 
that come with Professional membership plus robust 
professional development with 99 micro courses.

Why is ATD National increasing its membership dues? 
We’re raising dues so we can provide more meaningful 
benefits and an enhanced site experience. Based on 
feedback from our global community, we are reimagining 
the membership experience to revolve around you and your 
needs, which means valuable benefits will be at your fingertips. 
All members will receive full access to the entire TD at Work 
guides library, which will include new issues when they are 
published. Professional Plus members will also receive a library 
of 99 micro courses instead of just 10. To make this change a 
little easier, members can lock in current rates for up the three 
years. For a more details visit td.org/2021Changes.  

Please note, the below information only applies to ATD National Membership.

http://td.org/MemberCenter
http://td.org/2021changes


For how long can I lock in my rates? 
Up to three years if you renew before March 31. After that 
date, you will be asked to pay the increased dues at the 
time of your membership renewal. Any new members who 
join or return after March 31 will pay the new rates. 

Do I have to take any action? 
If you are a current member, you must claim any remaining 
benefits by February 28. You will continue to have access to 
these claimed benefits after membership benefits change 
on March 1 but will not be able to claim any unclaimed 
benefits after this date. 

We also highly recommend you lock in your current dues 
for up to three years by renewing before March 31. If you’re 
not a member, we encourage you to lock in current dues by 
joining our global community before March 31.

I just joined or renewed my ATD National membership.  
Why do I need to renew again?
You do not need to renew again. If you choose to renew 
early, you will lock in your current dues for up to three  
years and have continued access to the increased benefits 
and new member experience in March. Your renewal will  
be added to your current end date. For instance, if your 
current membership end date is December 31, 2021, 
renewing for an additional year would push your end date 
to December 31, 2022. 

What should I expect with the website enhancements?  
An improved experience centered around our members and 
customers. Highlights include:

• New Navigation: Provides a streamlined  
 experience to all ATD products and services 

• A Robust Search Experience: Find what  
 you’re looking for when you need it 

• MyATD: Your go-to portal to interact with all 
 things ATD

• New Benefits Center: Part of MyATD, where  
 you can interact with your benefits and the  
 member community.

I’ve been a member with ATD for x amount of years or I’ve 
had an ATD account for x amount of years. Why am I being 
asked to update my account information again? 
As part of our website changes, all ATD account holders are 
being asked to walk through the new experience and update 
their information. That will provide us the ability to deliver 
more personalized recommendations and benefits. You can 
also skip these steps when you log in, if you prefer. 

Is my chapter membership changing? 
No. You’ll continue to get the same great local benefits from 
your chapter. If your chapter offers its membership via the 
ATD Store, you can find your chapter membership details 
in your profile under “Membership”. To engage with your 
chapter benefits, visit your chapter’s website.  

Will there still be a Power member discount? 
Yes. Power Members will continue to receive $30 off the 
price of their ATD national membership. Include chapter 
membership in your cart or select your chapter from the 
dropdown menu at checkout to apply the discount.

What about members who recently subscribed to  
ATD Elements?
We will work with any Professional Plus members who 
have an active subscription as of March 1 to extend their 
membership based on any remaining subscription time given 
that these are now part of the core benefit offering. Please 
contact our Customer Care team at customercare@td.org or 
800.628.2783 for further assistance. 

What about members who recently subscribed to  
TD at Work?
We will work with any members that have an active 
subscription as of March 1 to extend their membership 
based on any remaining subscription time given that 
these are now part of the core benefit offering. Please 
contact our Customer Care team at customercare@td.org or 
800.628.2783 for further assistance.

I’m an upgraded member. What happens to my benefits and 
will my membership dues increase?
If you continue to renew on time, you will receive the 
enhanced Professional Plus benefits (which includes all 
Professional tier benefits plus the 99 micro courses), while 
continuing to pay the Professional tier price. Your rate will 
increase to $279 at your next renewal.

How can I stay updated on the changes? 
Visit td.org/2021changes to stay apprised of the  
latest updates. 
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