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About the Study

July 2019 Survey

413 Respondents
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Regions

Asia-Pacific: Latin America:
East Asia, South Asia, Mexico, Central America,
Southeast Asia, South America, and the

Australia, and Oceania Caribbean

Europe, the Middle East,
and Africa (EMEA):

Europe (including Russia
and Turkey), the Middle

East, and Africa

North America:

Canada and
the United States




Organizations by Region

B Asia-Pacific
W Europe, the Middle East, and Africa
B North America

I Latin America
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Organizations by Size

55% 55%
47%

38%

29%
25%

Small Medium Large
(fewer than 500 employees) (500 to 9,999 employees) (10,000 or more employees)

B Asia-Pacific [l Europe, the Middle East, and Africa [ Latin America i North America 4



Organizations by Industry

25%

15%

Management Manufacturing Colleges, Finance
consulting services universities, and
professional schools

B Asia-Pacific [l Europe, the Middle East, and Africa [ Latin America

Insurance

B North America
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Topics in Talent Development

To what extent will talent development in your organization
focus on the following areas within the next year?

72%
Training Delivery

78%

Leadership Development
B Asia-Pacific
B Europe, the Middle East,
and Africa
I Latin America
Talent Management Il North America
63% 6

Percent of respondents indicating
high or very high extent




Fconomic Outlook

How would you describe the business and economic outlook
overall in the following areas?

Asia-Pacific
Europe, the Middle East, and Africa
Latin Amaerica

Morth America

B Your country [l Your company or division

Percent of respondents indicating somewhat good or very good.

80%
80%



Alignment Between Talent
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Development and Business

To what extent do you believe that the talent development strategy
is aligned with your organization's overall business goals?

Asia-Pacific

Europe, the Middle East, and Africa

Latin America

North America

46%

57%

38%

52%

Percent of respondents indicating high or very high extent.



Biggest Challenges for

Talent

Asia-Pacific

Development

Europe, the Middle

East, and Africa

Latin America

North America

1. Adapting to and
keeping up with new
technologies

1. Adapting to and
keeping up with new
technologies

1. Adapting to and
keeping up with new
technologies

1. Lack of time

2. Lack of support
and resources for
our own growth as
talent development
professionals

2. Lack of financial
resources

2. Lack of financial
resources

2. Lack of appropriate
tools, technology, and
other resources

3. Lack of appropriate
tools, technology, and
other resources

3. Senior leadership does
not see the value of talent
development

3. Retaining talent
development employees

3. Adapting to and
keeping up with new
technologies




Reporting Structure

To whom does your talent development or learning leader report?

559, 56%

CHRO or VP of HR CEOC COO Other (including
line managers)

10
B Asia-Pacific [l Europe, the Middle East, and Africa [ Latin America [l North America



Median Talent Development
Staff by Organization Size

30
5 3 6
IR -~ M
All sizes, Small Medium Large
worldwide (fewer than 500 (500-9,999 (10,000 or more
employees) employees) employees)

N



Programs
Available to Talent
Development Staff e

84%

What development resources does

your organization offer to talent 55%
development staff and which have _ -
ou personally used? Mentoring or
youp y coaching
41%
On-the-job
rotations or job
shadowing

12
[l Asia-Pacific ] Europe, the Middle East, and Africa | Latin America i North America




Resources Available NEXT
to Talent .
Development Staff ==

What development resources does Pay for association
your organization offer to talent membership

] or conference
development staff and which have attendance

92%

you personally used?

Pay for
self-development
materials

Tuiticn
reimbursement

13
B 4sia-Pacific [l Eurcpe. the Middle East. and Africa [ Latin America  [ll Morth America
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Annual Talent Development Budgets ~ VEXT

for Small Organizations by Region

54%

2%, &%

$0-59,999 $10,000-549,999 $50,000-599,999 $100,000-5999,999 $1,000,000
or more

14
B Asia-Pacific [l Europe, the Middle East, and Africa | Latin America  [Ji North America
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Annual Talent Development Budgets V=<1

for Medium Organizations by Region

54% 53%

1%

27%

25%
20%

129 13%
8%

19%19%

15% 15% 15%

12% 12%
8%

4% 39,

$0-$9,999 $10,000-549,999 $50,000-599,999 $100,000-5999,999 $1,000,000
or more

15
B Asia-Pacific [l Europe, the Middle East, and Africa [ Latin America  [Ji North America
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Annual Talent Development NEXT

Budgets for Large
Organizations Worldwide

54%
21%
10% 9%
x 0 =
$0-59,999 $10,000-549,999 $50,000-599,999  $100,000- $1,000,000

$999,999 or more 16
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Average Percentage of Talent NEXT

Development Budget Spent on
Learning Suppliers

Europe, the Middle East, _
and Africa 46%

Latin America 55%

North America

37%

17




Quality of and Ease of Finding
Qualified Learning Suppliers

Qualified learning

suppliers are
somewhat easy or

very easy to find

55%

The quality of
learning suppliers is
good or very good

B Asia-Pacific [l Europe, the Middle East, and Africa [ Latin America [ North America 18



Average Learning Hours Used
per Employee by Region

349 308 328
I ' 28.4
Asia-Pacific Europe, the Latin America North America

Middle East,
and Africa

19
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Average Learning Hours Used per

Employee by Organization Size

36.2
324 I 29.7 30.0
All sizes, Small Medium Large
worldwide (fewer than (500-9,999 (10,000 or more

500 employees) employees) employees)

20




Top Content Areas

Asia-Pacific Europe, the Middle Latin America North America
East, and Africa

1. Executive development | 1. Interpersonal skills 1. Interpersonal skills 1. Interpersonal skills

2. Interpersonal skills 2. Professional-specific or | 2. Customer service 2. Managerial and
industry-specific skills supervisory

3. Managerial and 3. Managerial and 3. Processes, procedures, | 3. New employee

supervisory supervisory and business practices orientation

21




Use of Live,
nstructor-Led
Delivery Methods

To what extent are the following
formal delivery methods used in
your organization?

Live, instructor-led
real classroom

Live, instructor-led
virtual (online)
classroom

Live, instructor-led
remote event
(not online)

26%
32%
22%

29%

18%
22%

15%

6%

B Asia-Pacific [l Europe, the Middle East, and Africa

79%
76%
82%
75%

I Latin America [l North America

Percent of respondents indicating high or very high extent. 22



Use of Self-Paced
Delivery Methods

To what extent are the following
formal delivery methods used in
your organization?

Self-paced online
(networked)

Self-paced,
non-technology
delivered (print)

Mobile
technology

Technology that
is not networked
or connected

19%

14%

36%
30%
33%

N%
10%

B Asia-Pacific

B Europe, the Middle East,
and Africa

[ Latin America
B North America 23

Percent of respondents indicating high or very high extent.



Learning
Technologies

What describes your talent
development function’s use of
the following?

47%
Social Wirtwal or
miedia for augmented
learning rexality
for decision ge .
making or machine
lzarming
Adaptive
learning Robotics
technologies
Badging Wearables

B Asia-Pacific [ Europe, the Middle East, and Africa [ Latin America

Fercent of respondents indicating they use it now

6%
6%
9%
1%

B Morth America

24



Average Percentage of the
Workforce With Access to
Technology During the Workday

Has regular access
to a computer
connected to

the Internet

Has regular access
to a smartphone

76%
81%
77%
85%

85%
80%

B Asia-Pacific ] Europe, the Middle East, and Africa [ Latin America [ North America

25



Average
Percentage of
Workforce Who
Can Complete
Computer Tasks

In your estimation, what
percentage of your
workforce knows how to
easily complete these basic
computer literacy tasks?

IUse e-mail to
communicate

Complete
asimple
e-learning quiz

Perform an
Internat search

ctde
NEXT

88%
BB%
90%

B89%

92%

B Asia-Pacific [ Europe, the Middle East, and Africa [ Latin America  [JJMorth America 26
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Recommendations

= Use aneeds assessment to = Have a clear understanding of
identify training needs. core values and learning
objectives.

= Start small when investing in
new technologies. = Find a balance of in-person and
technology-based learning.

= (Convince leaders to invest in
talent development.

27
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